
 

URGENT ORTHOPEDIC CARE 

Urgent Care walk-in hours are Monday through Friday  

8:30 a.m. – 3:00 p.m. (closed from 12:00p.m.-1:00p.m.) 

To our valued patients: 

During this time of uneasiness, as Coronavirus impacts our daily lives, we want to assure you that we 

remain committed to providing the high quality and compassionate care you have come to expect from 

your caregivers at New England Orthopedic Surgeons. 

Your healthy and an active lifestyle is important to us. We are here to provide an alternative to the 

Emergency Room for orthopedic injuries. 

For urgent treatment of orthopedic problems, NEOS provides experienced specialty orthopedic care and 

advanced digital x-ray and ultrasound. Our staff and providers remain committed to all of your 

musculoskeletal care needs.  Following your initial assessment and diagnosis, we offer comprehensive 

follow-up and treatment. 

If you are experiencing a fever, runny nose, cough, shortness of breath or flu-like symptoms, please call 

ahead 413-785-4666 and we would be happy to schedule you for a later date. 

Please go to an ER or urgent care for the following: 

Visible bone / multiple fractures (ER) 
Head injury/concussion (ER or urgent care) 

Animal bites (ER or urgent care) 
Burns (ER or urgent care) 

Hand Lacerations(ER or urgent care) 
Dislocations(ER or urgent care) 


